
 

WARRANTY 
 

VETROSEAL GLASS SPECIALTIES INC. warrants, subject to the conditions 
and restrictions contained below, that every sealed insulated glass unit 
manufactured by VETROSEAL GLASS SPECIALTIES INC.  shall be free from 
material obstruction of vision resulting from film formation or dust collection 
between the glass surfaces for a period of ten (10) years.  This warranty will be 
void if sealed insulated glass units are not installed in accordance with our 
instructions; or are damaged in handling or installation; or if the unit is subjected 
to stresses resulting from localized application of heat which causes excessive 
temperature differentials over the glass surfaces or edges of the unit; or if strain 
is applied to the unit by movement of the building; or if provisions have not been 
made in accordance with sound practice for adequate expansion or contraction 
of framing members; or if the unit has been subjected to abnormal operating 
conditions. Warranty coverage does not extend to seal failure incident to cracked 
or broken glass; seal failure caused by outside agents (i.e., window cleaning 
chemicals or oil based back-bedding compounds, etc.); installation at altitudes in 
excess of 6,000 feet above sea level; installation in high vibration areas (i.e. 
airports) or high-moisture areas (i.e., swimming pool enclosures); or seal failure 
caused by application of films or decorations (i.e., sun-absorbing or reflecting 
films, Christmas decorations, etc.). Our maximum liability under this warranty 
shall be the replacement of the lite of glass only, F.O.B. the point of original 
delivery, and does not cover products that have not been paid for in full, labour, 
installation, repainting, refinishing or other similar activities connected with 
replacement of the sealed unit. Coverage shall be only for the unexpired portion 
of the warranty period applicable to the original glass. The date of manufacture is 
marked on the spacer bar. 
 

Years Of Service Amount (%) Paid By Owner 

0 through 5 0% 

6 through 10 50% 

 
THIS IS THE ENTIRE WARRANTY AND NO EMPLOYEE OR 

REPRESENTATIVE OF VETROSEAL GLASS SPECIALTIES INC. HAS 

AUTHORITY TO CHANGE OR MODIFY IT AND IS IN LIEU OF, AND 

EXCLUDES, ANY OTHER WARRANTY, EXPRESSED OR IMPLIED 

INCLUDING, BUT NOT LIMITED TO ANY IMPLIED WARRANTY OF 

MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR 

OTHERWISE. 

 
This warranty provides specific legal rights, and you may have additional rights, 
which vary from area to area.  


